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Christine Daw Joins the LNNY Staff!
Christine is an experienced ESOL teacher who has taught in the U.S.,
Russia, Northern Arizona University (Program of Intensive English), the Ukraine,
and The Nomen Global Language Center in Provo, Utah. She has been teaching
our intermediate class at Fort Drum since November 2015. In her new position,
Christine will divide her time between Fort Drum and the Watertown office. Her
title is Program Coordinator. At Fort Drum, she will teach an additional class and
assist with program management and student intake and assessment. In the
Watertown office, Christine is teaching a Korean student and helping him
prepare for the Accuplacer Test, which is the entrance exam for Jefferson
Community College. She is learning student intake procedures and will also assist
Christine Daw (standing) with one
of her ESOL students, Clara

with fund raising.

Learning English Leads to Volunteer Opportunities,
Friendship and a Job!
Marcia, an English Speaker of Other Languages (ESOL) student from
Brazil, has been attending the Fort Drum English classes for a year and 4
months. She started attending the ESOL classes to better communicate with
her American husband in English and to meet new friends. At first she was
discouraged because she thought she would progress faster. As Marcia
continued to attend classes, however, she soon realized that she understood
more and more. Marcia began to participate in other Fort Drum events and
activities, such as the Fort Drum Sewing Group. Through these classes and
activities, she made friends with people from all over the world. Marcia and
her friends meet with each other outside of class once a week. Since
everyone speaks different languages, it has forced them to practice their
English.
Through one of her new friends, Marcia learned about the
opportunity to volunteer at Fort Drum’s United Service Organization (USO).
At first, she felt too embarrassed to speak much there; however, as she
helped others, she learned that her communication problem wasn’t so bad.
Marcia, a Fort Drum ESL student
“It’s just English,” she said. “There are other people who have bigger
problems.” When some people asked why she works for free, Marcia told them the people that she serves have
helped her more than she has helped them. The ESOL class and volunteering have given her the confidence to
talk to people in English. Marcia recently got a job at Sam’s Club where she applies many of the same skills that
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she uses at the USO. She is grateful to all the volunteers who have helped her. Without them, she said, she
would be lonely and depressed. Now that she speaks English better and is not isolated anymore, she is enjoying
life in the North Country.
Marcia’s advice for others learning English is to attend class, even if you don’t understand everything.
Just stay and listen. Go to activities even if you don’t know anyone. There is always someone there who is alone.
When Marcia isn’t at work, volunteering or in class, she is sewing at home.

LNNY’s 50th Anniversary
The staff and board members are busy planning our 50th anniversary celebration and fundraiser. We are
planning to auction off unique educational experiences in June, serve international food and have some fun. We
could always use more help so if you know somebody who is a great painter, author, musician, sailor, diver,
farmer, pilot, etc., who would be interested in sharing his or her talents in order to raise money for adult
literacy, let us know.

Health Literacy Grant
Literacy of Northern NY has received a $2,340 grant from Excellus BlueCross BlueShield to teach health
literacy to students learning English. We have purchased a bunch of Health Stories books which will help
students develop vocabulary so they can speak to doctors to explain in English what is ailing them. They will also
learn vocabulary for talking to a dentist and how to state their emergency when calling 911. Many of our
students who were born in tropical countries who are experiencing a North Country winter for the first time are
not aware of all the winter gear people need to keep warm. Some tend to stay indoors during the winter and
don’t participate in any winter sports such as ice skating, skiing, snowboarding or snowshoeing. We will
encourage students to go on our field trip to the Watertown Municipal Arena and enjoy other winter activities.

Timely Submission of Tutoring Hours
The NYS Education Department (NYSED) has changed our student data deadlines recently and is now
encouraging programs to enter tutoring hours in the state-mandated web-based database within the first two
weeks after every month ends. Many of our tutors promptly submit their hours, which we appreciate. Others do
not and sometimes it takes us several attempts over a period of weeks or months to obtain the data we need
from tutors.
Beginning in February, NYSED will start terminating students from our database if they have been
inactive for three months. We have no control over this process. So if you are working with a student and don’t
report your hours for three months, your student will be terminated from our database. Why should you care
and what does that mean for the student? It may impact our funding so we will have to make tough decisions on
whom we can serve. When the state Education Department exits a student from our program and that person
has not been post-tested, it counts against our program. We are required to post-test 70 percent of our
students. We are also required to have at least 51 percent of our students show educational gain. If a student
who has been exited wants to re-enter our program, and exits again within the same fiscal year without a post2

test or educational gain, they count a second time in a negative way in our program’s statistical data. So you can
see, there is a now a disincentive to allow students to re-enter the program again within the same fiscal year.
Adult literacy programs that do not meet the state benchmarks for educational gain or post-testing are
put on corrective action. That means more paperwork for the staff and intensive oversight by SED officials.
Programs that do not improve will lose their state funding, which is over half of our budget. We have never been
on the corrective action list. We never want to be on that list. So please, help us stay in compliance with state
Education Department requirements so our program remains funded and we can continue to help students with
adult literacy needs.

Tutors Continue to Help Students Who Enter Other Educational Programs
Freshta has achieved some great outcomes since she first came to LNNY in 2015. She started out in the
Watertown ESOL classes and then worked with tutors Doug and Mary Anderson on math skills. Her goal was to
attend Jefferson Community College. Freshta took the TASC Prep classes at J.C.C. and was accepted into the
college. Now she has returned to LNNY to resume math tutoring with Doug and Mary. When Freshta was
retested, she went up five grade levels in math. She will work with the Andersons so that she can be prepared to
succeed in her algebra course next semester at J.C.C.

Anna Improves her Math Skills
Anna has been with LNNY since March 2013. She worked with tutor
Skye Opel on math and reading to prep for the high school equivalency test.
Skye has done much more than tutoring with Anna. They have gone on many
field trips and Skye has helped Anna learn gardening techniques and to become
more comfortable in social situations. Anna moved to Watertown last
November and is now working on her math skills with Cecilia Brock. Anna
completed orientation at Jefferson-Lewis BOCES, and her testing there indicated
she went up a level in math, which is wonderful. Anna will continue to receive
tutoring support here while she attends BOCES.

LNNY Welcomes New Tutors in Watertown

Anna

New tutor Michelle Tinsley will be teaching a small group of students with returning tutor, Caren
Lanigan. Amy Smith will be working on writing skills with a returning ESOL student who wants to obtain a
master’s degree.
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